
DIVISION OF DEVELOPMENTAL DISABILITIES SERVICES

ACS & HOME COMMUNITY BASED WAIVER SERVICES      ASSISTANT DIRECTOR & ADMINISTRATIVE DIRECTORY
Revised 06/07/10
	Carole Cromer

Assistant Director

ACS Home & Community Based Waiver

P. O.  Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 682-8689

Fax:       501- 682-8687
	Jeff Gonyea

Waiver Program Director

P. O.  Box 1437, Slot N 502

Little Rock, AR 72203-1437

Phone:  501- 683-0575

Fax:       501- 682-8687
	Yvette Swift

Waiver Application/ Business  Manager

P. O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 683-0571

Fax:      501- 682-8687

	Pearlie Hicks

Management Project Analyst
P. O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 683-0569
Fax:       501- 682-8687
	Rosalind Johnson
Program Coordinator

P. O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 682-8672

Fax:      501- 682-8687   
	Dennis Thigpen
Document Examiner I
P. O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 683-6502
Fax:       501-682-8687

	Terrell Wade
Waiver Program Administrator 

P. O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 682-8674

Fax:       501- 682-8687
	Terrlyn Scoggins

Administrative Assistant I

P.O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:    501- 682-1334
Fax:        501- 682-8687
	Desiree Griffin

Administrative Assistant II 

P. O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 682-8702
Fax:       501-682-8687

	Portland Gilbert

Executive Secretary

P.O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501-683-5298
Fax:       501-682-8384
	Toyia Smith
Administrative Assistant II

P. O.  BOX 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 682-1342
Fax:      501- 682-8687
	VACANT
Administrative Assistant II

P. O.  BOX 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 682-8159
Fax:       501- 682-8687

	
	VACANT
Secretary II
P. O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:   501- 682-8673
Fax:        501- 682-8687
	Gwendolyn Williams
Administrative Assistant II

P.O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:    501- 682-8159
Fax:         501- 682-8687


	NORTH CENTRAL AREA
Ruby Jeffers – Area Manager
DHS/DDS Faulkner County

P. O. Box 310

Conway, AR  72033-0310

                                                                              Phone:     501-730-9917

                                                                              Fax:         501-730-9947
                                                                           

	Tracey Brister

DDS Specialist

Faulkner County

P. O. Box 310

Conway, AR 72033-0310

Phone:   501-730-9915

Fax:       501-730-9947
	Tora Aldridge

DDS. Specialist

Woodruff County

P. O. Box 493

Augusta, AR 72006

Phone:    870-347-2537 

Fax:        870-347-2539
	Lynetta Reese
DDS Specialist

Woodruff County

P.O. Box 493

Augusta, AR  72006

Phone:    870-347-2537 

Fax:        870-347-2539

	Counties:
	Counties:
	Counties:

	Conway
	Cleburne County
	Faulkner (M – R)

	Pope Adults (A – D)
	White County
	Pope (N – Z)

	Pope Children)
	
	Woodruff

	
	
	

	Kimberly Green
DDS Specialist

Faulkner County

P. O. Box 310

Conway, AR 72033

Phone: 501-730-9906

Fax:     501-730-9947
	Karensia Richmond

DDS Specialist

Faulkner County

P. O. Box 310

Conway, AR 72033

Phone:   501-730-9987

Fax:       501-730-9947
	Sandra Hamilton

DDS Specialist

Prairie County

P.O. Box 356

DeValls Bluff, AR  72041

Phone:   870-998-2581

Fax:       870-998-2582

	Counties:
	Counties:
	Counties:

	Faulkner (S – Z)
	Faulkner (A – EG)
	Faulkner (El – L)

	Faulkner - Children
	Pope – (E – HA)
	Pope (Hi – M)

	
	Yell
	Prairie

	
	
	Van Buren

	
	Joel Tinsley

DDS Secretary

Faulkner County

1000 Siebenmorgen Rd

P. O. Box 310

Conway, AR 72033

Phone:   501-730-9930

Fax:       501-730-9947
	


	CENTRAL AREA
Linda Wilson - Area Manager

DHS/DDS Pulaski County

1424 East 2nd Street

P.O. Box 8083

Little Rock,  AR 72203

Phone:    501-371-1383 

Fax:       501-371-1474



	Heather Bailey

DDS Specialist

Pulaski East

P. O. Box  8083 

Little Rock,  AR  72203

Phone:   501-371-1387

Fax:       501-371-1474
	Felicia Coleman

DDS Specialist

Pulaski East

P O Box 8083

Little Rock, AR 72203

Phone: 501-371-1329

Fax:     501-371-1474
	Linda Grover

DDS Specialist 

Pulaski East

P. O. Box 8083

Little Rock, AR 72203

Phone: 501-371-1384

Fax:     501-371-1474

	Counties:
	Counties:
	Counties:

	Perry (C - E)
	Perry (A – B)
	Perry  (Th - Z)

	Pulaski (C - E)
	Pulaski (A – B)
	Pulaski (Th - Z)

	Saline (C - E) 
	Saline (A – B)
	Saline (Th - Z)

	
	
	

	Yolanda Gore

DDS Specialist

Pulaski East

P O Box 8083

Little  Rock, Arkansas  72203

Phone:    501-371-1392

Fax:        501-371-1474
	Annie Townsend

DDS Specialist 

Pulaski-Southwest

6801 Baseline Rd

Little Rock, AR 72219

Phone: 501-371-1189

Fax:     501-371-1475
	Margaree Luster

DDS Specialist 

Pulaski-Southwest

6801 Baseline Rd

Little Rock, AR 72219

Phone:  501-371-1188

 Fax:     501-371-1475

	Counties:
	Counties:
	Counties: 

	Perry (Hartm - Kod)
	Perry (Murr - Roberson)
	Perry (Roberts - Terry)

	Pulaski (Hartm - Kod)
	Pulaski (Murr - Roberson)
	Pulaski (Roberts - Terry)

	Saline (Hartm - Kod)
	Saline (Murr - Roberson)
	Saline (Roberts - Terry)

	
	
	

	Charlotte Malvin

DDS Specialist

Pulaski East

P. O. Box 8083

Little Rock, AR 72203

Phone: 501-371-1391

Fax:     501-371-1474
	Tammy Haggard
DDS Secretary

Pulaski East

1424 East 2nd Street

Little Rock, AR 72203

Ph:      501-371-1320

Fax:    501-371-1474
	Marian Hall
DDS Specialist

Pulaski North

PO Box 5791 

N. Little Rock, AR  72119

Phone 501-682-0177

Fax:    501-683-0981

	Counties:
	
	Counties: 

	Pulaski  (Kol - Murphy)
	
	Perry (F – Hartl)

	Perry (Kol - Murphy)
	
	Pulaski (F – Hartl)

	Saline (Kol - Murphy)
	
	Saline (F – Hartl)

	
	
	

	Virginia Nell Green
DDS Secretary

Pulaski Southwest

6801 Baseline Rd
Little Rock, AR 72219

Phone: 501-371-1119

Fax:     501-371-1475


	NORTHEAST AREA
Pamela Bowers - Area Manager

DHS/DDS Craighead County

2920 McClellan Drive

Jonesboro, AR 72401-7291

                                                                               Phone:   870-268-2243

                                                                               Fax:       870-268-2239



	Ruth Dunn

DDS Specialist

Craighead County 

2920 McClellan Dr.

Jonesboro, AR 72401

Phone: 870-268-2245

Fax:     870-268-2239
	Polly Hurt

DDS Specialist

St. Francis County

P. O. Box 899

Forrest City, AR 72335

Phone: 870-261-6660
Fax:     870-633-6894
	Dorothy Vance
DDS Specialist

Monroe County

301 ½ N. New Orleans
Brinkley, AR  72021
Ph:    870-734-1445
Fax:   870-734-2313

	Counties:
	Counties:
	Counties:

	Greene
	Craighead (O – R)
	Craighead (S)

	Randolph
	Mississippi
	Crittenden                 Cross  

	Craighead (W – Z)
	St. Francis
	Jackson                     Lee

	
	
	Monroe                    Poinsett

	Lynn Davenport
DDS Specialist

St. Francis County

1200 E Broadway

Forrest City, AR 72335

Phone: 870-261-6668

Fax:    870-633-6894
	Jodi Woodberg

DDS Secretary

Craighead County

2920 McClellan Dr.

Jonesboro, AR 72401

Phone: 870-268-2240

Fax:     870-268-2239
	Sheila Warnick

DDS Specialist

Craighead County 

2920 McClellan Dr.

Jonesboro, AR 72401

Phone: 870-268-2242

Fax:     870-268-2239

	Counties:
	
	Counties:

	
	
	Craighead (A – N)

	
	
	

	
	
	

	
	
	

	Kim Tucker
DDS Specialist

Independence County

100 Weaver Ave.

Batesville, AR 72501

Ph:      870-698-1876, Ext. 129
Fax:    870-793-9014
	VACANT
DDS Specialist 

Stone County

1821 E. Main St.

Mt. View, AR 72560

Phone:   870-269-4321

Fax:       870-269-4310
	Susan Baker

DDS Specialist

Craighead County 

2920 McClellan Dr.

Jonesboro, AR 72401

Phone: 870-268-2248

Fax:     870-268-2239

	Counties:
	Counties:
	Counties:

	Baxter (A – M)
	Baxter  (N – Z)
	Clay

	Independence
	Izard
	Craighead ( T – Z)

	Phillips (A - G)
	Marion
	Fulton

	
	Phillips (H – Z)
	Lawrence

	
	Searcy
	Sharp

	
	Stone
	


	NORTHWEST AREA                                                                                                                                                                                           Laura Mendez - Area Manager
DHS/DDS Johnson County

900 S. Rogers Ave, P.O. Box 1636

Clarksville, AR  72830

                                                                                Phone:   479-754-2355

                                                                                Fax:       479-754-6168

                                                                               

	Bonnie Dickelman

DDS Specialist

Sebastian County

616 Garrison Ave

Fort Smith, AR 72901

Ph:   479-782-4555, ext. 3353
Fax:  479-782-4353
	Rodney Collins
DDS Specialist

Johnson County

900 S. Rogers Ave/P.O. Box 1636
Clarksville, AR 72830

Phone:  479-754-2355 

Fax:      479-754-6168
	Debbie Renfroe

DDS Specialist

Boone County

2126 Capps Road/P.O. Box 1096

Harrison, AR 72601

Phone: 870-741-6107

Fax:     870-741-6198

	Counties:
	Counties:
	Counties:

	Sebastian (A - Lon)
	Johnson            
	Boone           

	
	Logan 
	Carroll          

	
	Newton
	

	Rhee Reamy

DDS Specialist 

Sebastian County

616 Garrison Ave

Fort Smith, AR 72901

Phone: 479-782-4555, ext. 3389
Fax:    479-782-4353
	Linda Navarro
DDS Secretary

Benton County

900 SE 13th Court

Bentonville, AR 72712

Phone: 479-273-9011, ext. 120
Fax:     479-273-9055
	Vikki  McKillip
DDS Specialist

Benton County

900 SE 13th Court

Bentonville, AR  72712

Phone: 479-273-9011, ext. 134
Fax:     479-273-9055

	Counties:
	
	Counties:

	Sebastian  (Loo - Z)
	
	Benton (A – Pau)

	
	
	

	Amala Sista

DDS Specialist

Benton Co.

900 SE 13th  Court

Bentonville, AR  72712

Phone:  479-273-9011, ext. 186

Fax:      479-273-9055 
	Leslie Lichti

DDS Specialist

Madison County

1013 N. College Avenue/P.O. Box  128

Huntsville, AR  72740

Phone:   479-738-2161

Fax:       479-738-2095
	VACANT
DDS Secretary

Johnson County
900 S. Rogers Ave./P.O. Box 1636

Clarksville, AR  72830

Phone: 479-754-2355

Fax:     479-754-6168

	Counties:
	Counties:
	Counties:

	Benton  (Pav-Z)
	Madison
	

	Washington  (Sm – Z)
	Washington (Ju – Sl)
	

	VACANT
DDS Specialist

Madison County
1013 N. College Ave./P.O. Box 128
Huntsville, AR 72740
Phone: 479-738-2161
Fax:     479-738-2095 
	Sam Dorrough
DDS Specialist

Franklin County

800 W. Commercial

Ozark, AR  72949

Phone: 479-667-2379

Fax:     479-667-5044
	

	Counties:
	Counties:
	

	Washington (Be – Jo)
	Crawford
	

	
	Franklin
	

	
	Washington (A – Ba)
	


	SOUTHWEST AREA
Patricia White - Area Manager

Garland County

115 Stover Lane

Hot Springs, AR 71913

                                                                           Phone:   501-321-2583, ext. 222

                                                                           Fax:       501-623-7385



	Kesha Wilson

DDS Specialist

Clark County

P. O. Box 969

Arkadelphia, AR 71923

Phone:   870-246-9886

Fax:       870-246-4603
	Monique Freeman

DDS Specialist

Garland County

115 Stover Lane

Hot Springs, AR 71913

Phone: 501-321-2583,  ext. 248

Fax:     501-623-7385
	Claretta Newborn

DDS Specialist 

Clark County

P. O. Box 969

Arkadelphia, AR 71923

Phone: 870-246-9886

Fax:     870-246-4603

	Counties:
	Counties:
	Counties:

	Hempstead
	Garland (L – Z)
	Clark

	Nevada
	Polk
	Dallas

	Pike
	Scott
	Grant

	Dallas Co. ICF’s
	Sevier
	Hot Spring

	
	
	Montgomery

	
	
	

	Kathy Bivens

DDS Specialist

Ouachita County

222 Van Buren St. NW

P. O. Box 718

Camden, AR 71711

Phone: 870-836-8166

Fax:     870-836-7441


	Karen McDaniel

DDS Secretary 

Garland County

115 Stover Lane

Hot Springs, AR  71913

Phone: 501-321-2583 Ext. 224

Fax:     501-623-7385
	Charles Brinkmann

DDS Specialist

Garland County

115 Stover Lane

Hot Springs, AR  71913

Phone: 501-321-2583 Ext. 218

Fax:     501-623-7385



	Counties:
	
	Counties:

	Columbia
	
	Garland (A – K)

	Lafayette
	
	Howard

	Miller
	
	Little River

	Ouachita
	
	

	
	
	

	Norma Tate
DDS Secretary

222 Van Buren St. NW

P.O. Box 718

Camden, AR  71711

Phone: 870-836-8166

Fax:      870-836-7441
	
	


	SOUTHEAST AREA
Michael Suttle - Area Manager

DHS/DDS Union County
123 W. 18th Street
El Dorado, AR  71730
Phone: 870-862-6631, ext. 123

Fax: 870-862-3907
                                                                                                                                                               

	Marsha Thompson
DDS Specialist

Drew County

P. O. Box 1350

Monticello, AR  71657 

Phone:  870-367-6835 

Fax:      870-367-1983
	Gwendolyn Thrower
DDS Specialist

Jefferson County

1222 W 6th, P.O. Box 5670
Pine Bluff, AR 71611
Phone: 870-534-4200, Ext. 539
Fax:     870-534-3421
	VACANT
DDS Specialist

Drew County

P. O. Box 1350

Monticello, AR  71657 
Phone:  870-367-6835 

Fax:      870-367-1983



	Counties:
	Counties:
	Counties:

	Arkansas
	Lonoke
	Arkansas

	Chicot
	Jefferson (J – Z)
	Chicot

	Desha
	
	Desha

	Drew       Lincoln
	
	Drew, Lincoln

	Pam Daniels

DDS Secretary

Drew County

P. O. Box 1350

Monticello, AR  71657

Phone: 870-367-6835

Fax:     870-367-1983
	
	


	WAIVER POLICY UNIT

Judy Routon, Waiver Policy Administrator 
Craighead County

2920 McClellan Drive

Jonesboro, AR  72401

                                                                                 Phone:   870-268-2241

                                                                                 Fax:       870-268-2239

                                                                                 

	Jerry Hodge

Waiver Coordinator

Craighead County

2920 McClellan Dr.

Jonesboro, AR 72401

Phone:   870-268-2249

Fax:  870-268-2239
	Patricia Ivy

Waiver Coordinator

Stone County

1821 E. Main Street

Mt. View, AR  72560

Phone:  870-269-4321

  Fax:  870-269-4310


	WAIVER PRIOR AUTHORIZATION UNIT

Terrell Wade, Waiver Administrator

P. O. Box 1437, Slot N 502

Little Rock, AR  72203-1437

Phone:  501- 682-8674

Fax:       501- 682-8687



	Kim McCuien, Supervisor
P. O.  Box 1437, Slot N 201

Little Rock, AR 72203-1437

Phone:   501-682-8177
Fax:       501-682-8384
	Kayla Thompson, Administrative Assistant II
P. O.  Box 1437, Slot N 201

Little Rock, AR 72203-1437

Phone:  501-682-8712
  Fax:     501-682-8384  

	
	VACANT
P. O.  Box 1437, Slot N 201

Little Rock, AR 72203-1437

Phone:  501-682-8705
  Fax:     501-682-8384


